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DocsApp is a well-established digital solution for over four 

years, designed to meet the needs of the port logistics market. 

The platform is used by renowned clients such as Lachmann 

Shipping Agency, one of the world's largest Shipowners, and 

two Terminals in São Paulo. DocsApp has facilitated document 

release for over seven Maritime Carriers with high customer 

and user satisfaction.

Our vision is to transform DocsApp from a "nice-to-have" to a 

"must-have" by offering a standardized and scalable solution 

for our partners.

Introduction to 
DocsApp



Pains
Port logistics faces considerable challenges due to the extensive bureaucracy 

involved in cargo clearance. The diverse processes adopted by each shipowner 

in different locations and the limited level of digitalization and system integration 

contribute to operational and economic inefficiency. This situation results in 

prolonged and complex processes for stakeholders, negatively affecting the 

fluidity of the logistics chain.



DocsApp is the ideal solution to simplify and 

expedite the document clearance process, 

offering a global infrastructure for document 

services in shipping agencies.

With DocsApp, we aim to standardize 

processes, increase efficiency, and reduce 

costs for our clients. Our robust and reliable 

platform effectively meets the demands of the 

sector, promoting a significant transformation in 

document management.

The Solution



Some
DocsApp results

Less Paper
Reduction of approximately 10 sheets per 
BL processed through DocsApp.

Less Time
Reduction of approximately 12 minutes in 
document analysis time per BL.

Zero Lost Trips
Zero lost trips. Before DocsApp, 1 in 20 processes 
required returning with additional or adjusted 
documents.

Shorter Lines at Counters
During peak hours, the average time at counters was 
reduced from 60 minutes to 10 minutes.

Zero Billing Errors
Zero billing errors for BL fees (agency vs. shipowner). 
Before DocsApp, an average of 7% of BLs were billed 
incorrectly.

More Audit/Info
All logs and information related to cargo clearance are 
just a few clicks away. An intangible benefit.

Approximate Annual 
Savings of

BRL 220.000,00
(considering 100,000 BLs processed through DocsApp)



DocsApp 
Differentials

We have a large base of active and satisfied shippers 

and dispatchers, reflecting the product's effectiveness 

and reliability.

1
Active Base

More than five years of successful operation with 

continuous evolution and adaptability to market demands.

2
Experience

Robust integration capability, seamlessly connecting with 

a wide range of existing systems and platforms in the 

market.

3
System Integration



Total  Security
With ConnectSea, you can have complete confidence in the protection of

 your information and the security of your transactions.

Robust 
Authentication

Multifactor authentication ensures 

that only authorized users have 

access to sensitive data and 

platform functionalities.

Data 
Protection

End-to-end encryption guarantees 

the integrity and confidentiality of 

information throughout the logistics 

process.

Transaction 
Security

Strict security protocols ensure that 

all transactions and document 

processes are conducted securely 

and reliably.

Continuous 
Monitoring

Constantly monitoring and updating 

to detect and neutralize potential 

threats, ensuring the continuity and 

security of operations.



DocsApp
Ecosystem



Main features

DocsApp Agency

Digital or scheduled BL 
services

Support for multiple 
shipowners

Online payments

Integration with Mercante 
for data input

Automatic CE release

Billing control Service evaluation

Performance dashboard



Main features

DocsApp Terminal

Truck cycle

Support for multiple 
terminals

Customs clearance 
Averbação)

Pre-arrival DTA 
notification

Scheduling for cargo 
pickup

DTA Robot



User pre-expiration 
notification

Power of 
attorney templates

Integration for 
digital signatures

Legal certification 
control of the user

Main features

DocsApp Certs



Available 
Integrations

Among others



contato@connectsea.com.br

Contact Us

ENHANCING GLOBAL 
SEA CONNECTION.


